—
MedStar Visiting

Nurse Assocliation

Notice of Nondiscrimination

MedStar Visiting Nurse Association complies
with applicable federal civil rights laws and
does not discriminate on the basis of race,
color, national origin, age, disability or sex.
MedStar VNA does not exclude people or
treat them differently because of race, color,
national origin, age, disability or sex.

MedStar VNA provides free:

e Aids and services to people with
disabilities to communicate effectively
with us, such as:

- State TTY Relay Services: 866-246-9300

- Written information in other formats
(large print, audio, accessible electronic
formats, other formats)

* Language services to people whose
primary language is not English, such as:
- Qualified interpreters
- Information written in other languages
To access these services, call Language
Line Solutions at 800-752-6096.

If you believe that MedStar VNA has failed
to provide these services or discriminated
in another way on the basis of race, color,
national origin, age, disability or sex, you
can file a grievance with:

Cynthia M. Anderson

Vice President of Quality

9601 Pulaski Park Dr., Suite 417
443-725-2938 PHONE

410-933-2904 FAX
cynthia.m.anderson@medstar.net EMAIL

You can file a grievance in person or
by mail, fax or email. If you need help
filing a grievance, Cynthia Anderson,
vice president of Quality, is available
to help you.

You can also file a civil rights complaint
with the U.S. Department of Health and
Human Services, Office for Civil Rights,
electronically through the Office for Civil
Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health
and Human Services

200 Independence Ave., SW
Room 509F, HHH Building
Washington, DC 20201
800-368-1019 PHONE
800-537-7697 TDD

Complaint forms are available at
HHS.gov/OCR/Office/File/Index.html.

State of Virginia

Ambharic

TAFOF; 099515 £IR ATICT M1 CFCTHIC ACAS
LCERF N1 ALTHPF THIETPA: @L TLh A
tPC LD 866-246-9300

(@9t ATASTF-: 71).

Arabic
Ciladd b dalll S Gaaats ¢S 13) +dk sl
Olaally el a0 ¢35 45 gall) 3ac Lusall,
8y Juail 866-246-9300 ( A2
(7171 2283005 aall Ciila
Bassa
De de nia ke dyédé gbo: O ju ké m [Basdd-wudu-
po-nyJ] ju ni, nii, a wudu ka ko do po-pod béin
m gbo kpaa. Ba 866-246-9300 (TTY: 711)

Bengali

Y I3 I A JET, FAT FCS ANE, O
32ABIT O ARl 2R TopTd W= I
Feq 866-246-9300 (TTY: 7111

Chinese

EE  WREEHEE RS A DR EE
SEESRIIRTS - S5EUEE 866-246-9300
(TTY : 711) -

Farsi
AL Oagad S o SIS sl 0L @) S 1dz gl
ki sl Ol Oygua
(TTY: 866-246-9300) L .uib e pal,d
A, 80wl 711
French

ATTENTION: Si vous parlez frangais, des
services d'aide linguistique vous sont

proposés gratuitement. Appelez le
866-246-9300 (ATS : 711).

French Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen
sevis ed pou lang ki disponib gratis pou ou.
Rele 866-246-9300 (TTY: 711).

German
ACHTUNG: Wenn Sie Deutsch sprechen,
stehen lhnen kostenlos sprachliche

Hilfsdienstleistungen zur Verfliigung.
Rufnummer: 866-246-9300
(TTY: 711).

Gujarati

YL o7l dH, Asyldl oliddl €l dl [Hges @
UGS AAIA dHIL HIZ GUASH, 69, 5l 52
866-246-9300 (TTY: 711).

Hindi

1 §: afg o1y &g} dieral & o 31mueh forg omy & orwr
GeradT ¥aTg 3UaTs § | 866-246-9300

(TTY: 711) W icT & |

Ibo

Ige nti: O buru na asu Ibo asusu, enyemaka
diri gi site na call 866-246-9300
(TTY:711).

Italian

ATTENZIONE: In caso la lingua parlata
sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il
numero 866-246-9300 (TTY: 711).

Japanese

FEEE BRFEZHEINDIGE, BHO
EBREXEBECFRAVETET,
866-246-9300 (TTY:711) £T. BEFEICT
TERF LS,

Korean

FO|: St=20{E AMESIAlE E22, 0 XIS
MNHBIAE 222 0|86 AUS
866—246-9300 (TTY: 711)He 2
Aol FAAIL.

>
4

Portugese

ATENCAO: Se fala portugués, encontram-
se disponiveis servicos linguisticos, gratis.
Ligue para 866-246-9300

(TTY:711).

Russian

BHUMAHME: Ecnu Bbl TOBOPUTE Ha PyCCKOM
SI3bIKE, TO BaM JIOCTYITHBI OECIIATHBIE YCITYTH
nepeBojia. 3sonnte §66-246-9300

(teneraiim: 711).

Spanish

ATENCION: si habla espafol, tiene a su
disposicidn servicios gratuitos de asistencia
lingUistica. Llame al 866-246-9300
(TTY:711).

Tagalog

PAUNAWA: Kung nagsasalita ka ng
Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 866-246-9300
(TTY:711).

Thai
Fuw: fnomamebnun o snal AT um Ay
AAGNE BT se-sse-s00 (TTY: 711).

Urdu
Sleds S due S 0L &S uT53 o =Jg3 90 uT Sholoys
Js - o k..)ltiw‘) o Cle
(++¥2-1eY-TIAYTT) MW, (0, S

Vietnamese

CHU Y: Néu ban noi Tiéng Viét, ¢o cac dich vu
hd trg ngdn ngir mién phi danh cho ban. Goi s6
866-246-9300 (TTY: 711).

Yoruba

AKIYESI: Ti o ba nso ede Yoruba ofe ni
iranlowo lori ede wa fun yin o. E pe ero
ibanisoro yi 866-246-9300

(TTY:711).
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