Patient Parking: What You Need to Know

Where to Park

Enter the Hospital campus via Entrance 2 off Reservoir Road.

Do not attempt to use Entrance 1. Entrance 1 is closed to patients; if
you turn into Entrance 1 you will be redirected to Entrance 2.

See the map on the back of this page for details.

Once in the garage, your car will be valet parked.

Use the East Elevator to the Hospital level (press H).

Cross the brick patio and enter the Hospital via the glass double doors.
Once inside, our “red coat” greeter will help you find your destination.

MetroAccess or Similar Paratransit Service

Patients arriving via MetroAccess or similar paratransit service, must
enter the Hospital campus via the Canal Road entrance to Georgetown
University. Use 3611 Canal Road as the address when using GPS-
based driving apps.

Parking Payment and Vehicle Retrieval

Please be sure to have your valet parking ticket validated in the
department where you are receiving care.

For patients who valet parked in the garage at Entrance 2, please follow
these instructions:

» Patients with strollers, wheelchairs, and limited mobility must
return to Garage 1 via the East Elevator and bring their validated
parking ticket to Level 3-4. A parking attendant will call for your
vehicle to be retrieved and process your payment. Cash and credit
cards are accepted.

» All other patients must return to Garage 1 via the West Elevator and
proceed to the valet booth on Level 3 where a parking attendant will
call for your vehicle to be retrieved. Then, proceed down the stairs to
Level 4 where payment will be processed. Cash and credit cards are
accepted.
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