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MedStar Health

MedStar Union Memorial Hospital

Notice Informing Individuals About
Nondiscrimination and Accessibility Requirements

MedStar Union Memorial Hospital complies

with applicable Federal civil rights laws and
does not discriminate on the basis of race, color,
national origin, ethnicity, age, religion, physical
or mental disability, pregnancy or related
conditions, sex, sexual orientation, intersex
traits, sexual stereotyping, marital status, gender,
gender identity or expression, limited English
proficiency and primary language, ability to

pay, or socioeconomic status. MedStar Union
Memorial Hospital does not exclude people

or treat them differently because of race, color,
national origin, ethnicity, age, religion, physical
or mental disability, pregnancy or related
conditions, sex, sexual orientation, intersex
traits, sexual stereotyping, marital status, gender,
gender identity or expression, limited English
proficiency and primary language, ability to pay,
or socioeconomic status.

MedStar Union Memorial Hospital:

* Provides reasonable modifications and free
aids and services to people with disabilities to
communicate effectively with us, such as:

- Qualified sign language interpreters

- Written information in other formats (large
print, audio, accessible electronic formats,
other formats)

e Provides free language services to people
whose primary language is not English, such as:

- Qualitied interpreters
- Information written in other languages

e [f you need reasonable modifications or these
services, ask a member of your care team.

If you believe MedStar Union Memorial
Hospital has failed to provide these services or
discriminated in another way on the basis of
race, color, national origin, age, disability, or sex
(including pregnancy, sexual orientation, and
gender identity), you can file a grievance with:

Patient Advocate
201 E. University Parkway
Baltimore, MD 21218

Phone: 410-554-4565
mumhpatientexperience@medstar.net

You can file a grievance in person or by mail, fax,
or email. If you need help filing a grievance, the
Clinical Administrator is available to help you.

You can also file a civil rights complaint with the
U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

800-368-1019

800-537-7697 (TDD)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html

You can also file a complaint regarding
disability-related issues to the United States
Department of Justice, Civil Rights Division,
Disability Rights Section, by visiting
https://www.ada.gov/file-a-complaint
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ATTENTION

Espaiol (Spanish): Si habla espaiol, tiene a su
disposicidn servicios gratuitos de asistencia en su
idioma. También dispone de ayudas y servicios
auxiliares adecuados para proporcionar informacioén
en formatos accesibles de forma gratuita. Llame al
Administrador clinico al 1-443-954-1178 o hable
con su proveedor u otro miembro de su equipo de
atencion.
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Francais (French): Si vous parlez francais, des services
dassistance linguistique gratuits sont a votre disposition.
Des aides et services auxiliaires appropriés pour fournir des
informations dans des formats accessibles sont également
disponibles gratuitement. Appelez Administrateur Clinique
au 1-443-954-1178 ou parlez a votre prestataire ou a un autre
membre de votre équipe de soins.

French Creole (Kreyol): Si ou pale Kreyol, gen sévis asistans
lang ki disponib pou ou. Gen ed oksilye ak sévis ki apwopriye
pou bay enfomasyon sou foma ki aksesib ki disponib tou,
gratis. Rele Administrate Klinik nan 1-443-954-1178 oswa pale
ak founise w la oswa nenpot 1ot manm nan ekip swen w lan.

Deutsch (German): Wenn Sie Deutsch sprechen konnen,
stehen Thnen verschiedene kostenlose Sprachassistenzdienste
zur Verfiigung. Auflerdem sind entsprechende Hilfsmittel und
Dienste zur Bereitstellung von Informationen in zuganglichen
Formaten kostenlos verfiigbar. Rufen Sie bitte Klinischer
Verwaltungsbeamte unter 1-443-954-1178 an oder sprechen
Sie mit Threm Anbieter oder einem anderen Mitglied Ihres
Pflegeteams.
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lgbo: O buru na i na-asu asusu Igbo, ndi oru enyemaaka asusu
n’intaneti ga-enyereli gi aka n’anaghi ego. Ihe 0zo dinu i ga-
enweta n’efu bu oru enyemaaka na ihe niile kwesiri ekwesi ndi
| ga-eji na-enye ozi etu ga-eru ndi 0zo aka. Kpoo Onyenchikwa
Uloogwu na 1-443-954-1178 maobu gi na nnyeihe gi maobu
onye 0z0 soO n'igwe enyemaaka gi kwurita ya.

[taliano (Italian): Se parla italiano, sono disponibili servizi

di assistenza linguistica gratuiti. Sono inoltre disponibili
gratuitamente ausili e servizi adeguati per fornire informazioni
in formati accessibili. Chiama Amministratore Clinica al
numero 1-443-954-1178 o parla con il tuo fornitore o con un
altro membro del tuo team di cura.

HZEE (Japanese): BARZBAFBE55HEE. BRSHE
—ERAZCREVELET, BUGEHEEEETIOEA
LT VWETEHRBEY —EAZERBICKEWVWL EF
T, MIKEEE T 1-443-954-1178 T EHEL T,
XEHBEEORBELEERMEDTTF—LXAN—E
HFELLTLEEZL,

St Q1 (Korean): $t=0{E FAISHA|l= A2 &2 A
K& MHAE HtoA xS

Ao R NEE= g
FEE NSELCH e 22X
(D)2 HMIISIA| AL S M == CHE 32
2 O|SIA| 7| HEEFL|C},

Kru (Bassa): Si mua Kru gbe, gbano longe si ni a ben
nue wuod ke a gbongene. Jicyeyene ma yeneeyee ke
longe gbongene ya ma gbokegbo yene kue bee kuoo ke
a gbongene nicbe. Cele De bé kama mue niin nain-nyd
ke 1-443-954-1178 were sooneg ni a niebe sgle nig ni ye
ewlonen si gbe ma wuo ke a been wu ke a yewe.

QL) SaS Gledd (S o Cusa w8 )§\ :(Persian) gt
Culia (SaS Gladd 5 lackaS _A):SGAJ\JELA&J\:\SA\ JJQ@\J
8711-459-344-1 o jlad 4y (Al Co py p b 2l (a yiosd 52
il e o glae ) 1 800 (SO b asa samanadl )l L L a8 il

] \f\< L“\.\\x/! J}i

Portugués (Portuguese): Se falar portugués, temos servicos de
assisténcia linguistica disponiveis de forma gratuita. Também
disponibilizamos de forma gratuita apoio e servicos de
informagdo em formatos acessiveis. Ligue para Administrador
Clinico através do numero 1-443-954-1178 ou fale com o

seu prestador de servicos ou outro membro da sua equipa de
atendimento.

Pycckuii (Russian): Eciii BBl TOBOpUTE MO-PYCCKH,

BaM JIOCTYIHBI O€CIUIaTHBIE S3bIKOBBIC KOHCYJIBTAIIUH.
COOTBETCTBYIOILIME BCIIOMOIaTe€IbHBIE CPEACTBA U

YCIAYTH U1l TpeI0CTaBICHUS MH(MOPMALIMU B JOCTYITHBIX
(opMarax Takke IpeI0CTaBISAIOTCS OeciiaTHo. 1103BoHUTE
Knunnueckuit anmuauctpartop no tenedony 1-443-954-1178
WJIK TIOFTOBOPUTE CO CBOMM JI€UaIllUM BpadyoOM WJIM APYyTUM
YJIEHOM Balllel MEAUIIMHCKON KOMAaHIbI.

Tagalog: Kung nagsasalita ka ng Tagalog, magagamit mo ang
mga libreng serbisyo ng tulong sa wika. Ang naaangkop na
mga pantulong at serbisyo para magbigay ng impormasyon
sa mga naa-access na format ay available rin nang walang
bayad. Tumawag sa Administrator sa Klinika o Clinical
Administrator sa 1-443-954-1178 o makipag-usap sa iyong
provider o ibang miyembro ng iyong team ng pangangalaga.

A 'lne (Thai): vnaaaunwan1 lng Au3nis nsae
iRamM U= Lildaalddradrniuaal uannndl ol
13117 AMshamnRanasiansitnusguLNalidayalu
sduuutindelalaa ildamldanadnara g Juanig
Addin A 1-443-954-1178 visananaAug lriuan1suadnol
Wragudnauduluiiuguauadna
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Néu ban noi tiéng Viét (Vietnamese): cac dich vu ho trg
ngon ngit mién phi c6 san cho ban. Cac cong cu va dich vu
phu tro thich hop dé cung cap thong tin ¢ cac dinh dang

c6 thé truy cap cling duoc cung cap mién phi. Vui long goi
Quan tri vién lam sang tai 1-443-954-1178 hoac no1 chuyén
v6i nha cung cap hodc mot thanh vién khéac trong nhéom phuy
trach cham soc ban.

Yoruba (Yoruba): Ti o ba n so édé Yoruba, awon is¢ iranlowo
éde wa fin o ni 0fé. Awon iranwo oluranlowo ti 6 ye ati
awon ise¢ lati pésé alayé ni ona wiwolé tun wa laisi idiyelé.

Pe Pe Alabojuto Iségun si 1-443-954-1178 tabi ba olupése re
sorg tabi omo ¢gbe¢ ajo it0j miiran
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