
• All MedStar Health Urgent Care visits for COVID-19 
screening (pre-operative, return to work, return to 
school, travel) require you to save your spot online 
ahead of time at www.medstarhealth.org/mhs/
urgent-care. This allows us to streamline and space 
out the volume of patients throughout the day. We 
are unable to follow important physical distancing 
measures if we have too many patients on-site at 
one time.

• If we do not have availability at your regularly 
preferred walk-in location, you can book for the 
next available date/time at that location or look for 
other locations nearby.
www.medstarhealth.org/mhs/urgent-care

COVID-19 Testing Options for Patients 
NOT Experiencing COVID-19 Symptoms

At-Home Testing Options: 

• Below are three companies that MedStar Health
has collaborated with for at home polymerase chain
reaction (PCR) COVID-19 testing options. Any patient
can order these tests online and they will be shipped
to your home within 24 hours*, with results often
faster than our Urgent Care centers. These home-
based tests are available for all ages:

—	 Vault: Saliva-based home PCR testing.
$119 per person. Ships to you within 24 hours*  
and results available within 48 hours*.  
You can submit to insurance for reimbursement. 
(all ages)  www.vaulthealth.com/covid

—	 Let’s-Get-Checked.com:  Self-administered  nasal 
swab home PCR testing. $89 per person. Ships to 
you within 48 hours* and results are typically 
available within 48 hours*. You can submit to 
insurance for reimbursement. (ages 18+) 
www.letsgetchecked.com

—	 PIXEL by LabCorp Home Testing: Self-
administered nasal swab home PCR testing.  
You can enter insurance information when 
ordering, so no up-front cost. Results can  
take approximately 3-5 days*. (ages 18+) 
www.pixel.labcorp.com/covid-19-survey

MedStar eVisit (Telehealth):

• MedStar Health offers telehealth video visits with Urgent
Care, Primary Care, and ER providers for a self-pay rate of
$59 (or can bill insurances that accept MedStar eVisit).
If you prefer to have a MedStar eVisit, most questions and
concerns can be addressed virtually instead of waiting for
an in-person evaluation. If testing for COVID-19 is needed,
or any in-person evaluation or imaging is needed, your
provider can send an referral for you to visit one of our
Urgent Care locations.. www.medstar-evisit.com

As we continue to navigate the  
COVID-19 pandemic, MedStar Health 
remains committed to providing the  
most appropriate and timely access 
to Urgent Care and COVID-19 testing 
options for our patients. 

If you are NOT experiencing  
COVID-19 symptoms, below are  
several COVID-19 testing options 
available to you. These options will  
help decrease your wait time and  
allow you to choose the test option 
that best serves your needs safely. 

Urgent Care Centers:

*Times are approximate and subject to change without notice.


